
911 Public Education July 2022 – June 2023 
Kelly Conley—Communication & Media Manager 

Spokane Regional Emergency Communications  
(Spokane County) 

 
Deliverables  
 

State Pub Ed Attendance 
• Attended all WA State Pub Ed meetings 

 

Committee Participation 
• Led subcommittee team regarding social media 911 Public Educators FB page 

 

Social Media Development and Management  
• Refined and redeveloped SREC Social Media strategy, including development of original 

content to educate public about SREC and 911 

• Active channels: Facebook, Twitter, Instagram, LinkedIn 

• Channel growth:  
o Facebook—17% increase 
o Instagram—13% increase 
o LinkedIn—140% increase 

• Monitoring and managing content (Posts, Stories) 

• Ongoing promotion, citizen interaction 
 
Sample social media graphics 

 
 
 
 



Community Outreach, Engagement, and Recruitment 
• Updated trade / event materials 

• National Night Out: Aug 6, 2022 

• Spokane County Fair: Sept 9-19, 2022 

• Spokane Valley Fest: Sept 24-25, 2022 

• Spokane Valley Fire Open House: Oct 1, 2022 

• Gonzaga University Career Fair: Oct 19, 2022 

• Career and College Expo: Oct 25, 2022 

• SREC Onsite Hiring Event: Jan 11, 2023 

• Fairwood Retirement Community Senior Resource Fair: Feb 22, 2023 

• FUSE Career Fair: Mar 1, 2023 

• NEWTECH High School Presentations: Mar 31, 2023 

• NEWTECH Career Fair: Apr 20, 2023 

• Spokane Indians Baseball First Responders Night: Apr 27, 2023 

• Air National Guard Recruiting Event: May 10, 2023 

• Fire District 8 Open House: May 13, 2023 

• Ridgeline High School Career Fair: May 18, 2023 

• KHQ / Worksource Career Fair: May 25, 2023 

• Cheney / Eastern WA University Career Fair: May 30, 2023 

• On Track Academy Hiring Fair: May 31, 2023 

• Fire District 9 Demo Day & 75th Anniversary: Jun 3, 2023 

• Spokane Pride Festival: Jun 10, 2023 

• Coordination and support of neighborhood groups with collateral and giveaway items 

• Delivery of pub ed materials to Greater Spokane Substance Abuse Council for 
community distribution 

• Liberty Lake City Academy: May 11 (Fire/EMS) and May 18 (Law) 

• Local Colleges (job boards) 

• Distribution of updated recruiting materials to school districts via email 

• Employee referral bonus—promoted internally and supported with materials in support 
of recruiting efforts 

 



 

 
 
Stakeholder Education & Information 

• Developed Quarterly “SREC Highlights” document to share both internally and with 
agency partners, public officials, and others as an overview into the work SREC does 

• Developed “backgrounder” documents to educate about our organization and 
our regionalized emergency communications system 

• Created Annual Report 

 



Media Relations 
• Establish and maintain relationship with local media and other agency PIOs 

• Responding to media requests and questions 

• Participate in joint press conference with Spokane Police Department regarding changes 
to 911 process for City of Spokane 

o https://www.khq.com/news/changes-coming-to-911-calls-in-
spokane/video_66e3a542-5719-11ed-9c4f-837ace63102f.html 

o https://www.krem.com/article/news/local/spokane-police-department-new-
process-911-responses/293-63857cb0-de53-44e5-8b72-
af74b5b5df7b#:~:text=Starting%20on%20October%2031st%2C%20Spokane,eme
rgency%2C%20first%20responders%20will%20deploy. 

o https://www.spokesman.com/stories/2022/nov/01/after-years-of-resistance-
spokane-joins-regional-9/ 
 

• Keep the public informed about information relevant to their interactions with 911: 
outages, process changes, etc. 

 
Collateral Development 

• Updated 911 Brochure: includes public education information on Know Your Location, 
Text to 911, Registering for Alerts 

• Created laminated Friday 911 magnetic poster: know your location  

• Created recruiting brochure and flyer 

• Created recruiting materials to walk potential candidates through what to expect (used 
at on site hiring event) 

• Outreach / recruiting presentations  

• Developed 8-page coloring book for kids 

 
 911 Brochure & Laminted Fridge Magnetic Poster 
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Recruiting Brochure 

 
Detailed recruiting materials 

 
 
Recruiting Presentation Sample 

 



 
 
Kids Coloring Book Sample 

 
 
Training 

• October 2022 Fall Forum | Kennewick, WA 

• Canva Audio Essentials 
https://www.canva.com/designschool/tutorials/video/ 

• Canva Sharing Your Video 
https://www.youtube.com/watch?v=_4azp1sN0v4 

• NeoGov Attract Module Training 

 

https://www.canva.com/designschool/tutorials/video/
https://www.youtube.com/watch?v=_4azp1sN0v4

